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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

The following items are applicable to this modification:

CONTINUATION SHEET
The purpose of this Amendment No. RO003 to RFP/Solicitation No. DACAG67-03-R-0206 entitled “Fire Alarm
System Inspection, Testing and Maintenance at Fort Lewis, Washington,” isto ADD the Customer Satifaction
Survey Form, additional information concerning heightened security at Seattle District US Army Corps of
Engineers and replace the Caution To Offerors sheet.

1) TheCaution To Offerors Page, incorporated into the the above noted RFP/Solicitation with Amendment
No. RO001 dated 10 February 2003, is hereby deleted and replaced in it’s entir ety.

2) Dueto the heightened security at Seattle District US Army Corps of Engineersthe one (1) page
additional information sheet concerning access for proposal submittals is hereby added and
incorporated into the RFP/Salicitation.

3) Pursuant to Section M (Evaluation Criteria) Paragraph 5.3. (Past Performance), of the above noted
RFP/Solicitation concerning past performance reporting for Private Industry projectsthetwo (2)
page Customer Satisfaction Survey Formis hereby added and incorporated into the solicitation.

4) NOTICE TO OFFEROR: Offeror must acknowledge receipt of this Amendment by
number and date, on the Standard Form 33 in block 14, or by telegram.

5) The Timeand Date that the Proposals are due for this Solicitation is not effected by this
Amendment and remains unchanged at NLT 3:00 p.m. local time on 13 March 2003.

Enclosures:

Revised “ Caution To Offerors’ —one (1) page
Heightened Security Information Sheet — one (1) page
Customer Satisfaction Survey Form - two (2) pages



MICAUTION TO OFFERORS !'!I'!

1. TELEPHONES: Limited telephone service is provided in the lobby. Only two public telephones may
be used by offerors for completing offers.

2. BUSINESSHOURS: For the Sesttle District Corps of Engineers are from 7:30 A.M. to 4:00 P.M.,
Monday through Friday.

BEFORE SIGNING AND MAILING THISOFFER, PLEASE TAKE NOTE OF THE
FOLLOWING, ASFAILURE TO PERFORM ANY ONE OF THESE ACTIONSMAY CAUSE
YOUR OFFER TO BE REJECTED

3. AMENDMENTS: Have you acknowledged receipt of ALL amendments? If in doubt as to the
number of amendments issued, please contact the Plans Room representative listed on the Information

Page.

4. AMENDED PAGES: If any of the amendments fur nished amended pages, the amended pages
must be used in submitting your offer.

5. MISTAKE IN OFFER: Have you reviewed your offer price for possible errorsin calculation or work
left out?

6. TELEGRAPHIC MODIFICATIONS: The Seattle District does not have the capability of receiving
commercia telegrams directly. Offerors who wish to modify their offer by telegram are urged to ensure
that telegrams are submitted within enough time to arrive at the opening office prior to the time specified
for receipt of proposals. Any doubt as to time should be resolved in favor of EXTRA TIME.
Transmission by Fax to this officeisNOT ACCEPTABLE.

7. OFFER ACCEPTANCE PERIOD: The minimum offer acceptance period is specified in block 12
Standard Form 33, Solicitation, Offer and Award. Please ensure that you alow at |least the stated number
of caendar days for the Government to accept your offer.

8. CENTRAL CONTRACTOR REGISTRATION: Your atention is drawn to DFARS Clause
252.204-7004, REQUIRED CENTRAL CONTRACTOR REGISTRATION in section |. Lack of
regigtration in the CCR database will make offeror ineligible for award. Information on how to register
and the time it takes are detailed in the clause.

9. HUBZONE CERTIFICATION: Your atention is drawn to FAR Clause 52.219-4, NOTICE OF
PRICE EVALUATION PREFERENCE FOR HUBZONE SMALL BUSINESS CONCERNS (JAN 1999)
in section 0600. A HUBZone small business concern, as used in this clause, means a small business
concern that appears on the List of Qualified HUBZone Small Business Concerns maintained by the
Small Business Administration.

Reference: https://el.sba.gov:9000/prodhubzone/hubzone/approval.stm

DACA67-03-R-0206 RO(



ANNOUNCEMENT TO BIDDERS/OFFERORS

Due to recent national events Seattle District US Army Corps of Engineers shall
be conducting business under heightened security for the foreseeable future.

Access to Federa Center South, 4735 E Marginal Way S, Seattle WA 98124 will
be through the front Lobby only. The building is under Federal Protective Service, which
means that persons entering the facility are subject to inspection; including purses,
packages, etc. All deliveries shall be thoroughly inspected. In addition, visitors may be
required to be escorted by Corps personnel while in the building.

Please allow sufficient time to deliver your bid/proposal so that it reaches the
Contract Specialist by the required date and time.

For any guestions please contact the Contract Specialist assigned to your project
or check our website at www.nws.usace.army.mil for up-to-date information.

DACAG67-03-R-0206 R0O003



CUSTOMER SATISFACTION SURVEY (PAGE 1 OF 2)

FIRE ALARM SYSTEM INSPECTION, TESTING AND MAINTENANCE DACAG67-03-R-0206
FORT LEWIS, WASHINGTON

SECTION 1 -- TO BE COMPLETED BY THE OFFEROR AND PROVIDED TO THE CUSTOMER REFERENCE

Name of Firm Being Evaluated:

Project Title & Location:

Project Dollar Value:

Year Completed: Project Manager:

SECTION 2 -- TO BE COMPLETED BY THE CUSTOMER REFERENCE AND MAILED, HAND-DELIVERED OR FAXED
DIRECTLY TO:

U.S. Army Corps of Engineers, Seattle District
Attn: CENWS-CT-CB-MU - Attn: Kevin T Mulvihill
P.O. Box 3755

Seattle, WA 98124-3755

FAX: (206) 764-6817
Street Address:

4735 E. Marginal Way S.
Seattle WA 98134-2385

Forms submitted by other than the customer (i.e., by the offeror), will not be considered.

OVERVIEW: The firm shown above has submitted a proposal on a Seattle District Corps of Engineers
project and provided your name as a customer reference. Part of our evaluation process requires
information on the firm's past performance. Your input is important to us and responses are required no
later than the time and date proposals are due for inclusion in our evaluation.

Name of Individual completing survey:

Firm Name: Phone Number:

Relationship to this Project:

The Following Chart depicts the rating that are to be used to evaluate the contractor’ s performance:

@) AA S M U

Outstanding Above Average Satisfactory Marginal Unsatisfactory

Performance did not
meet contractual
reguirements.

Performance did not
meet some contractual
requirements.

Performance met
contract requirements

There were some minor

problems, and
corrective actions taken

Performance met all
contract requirements
and exceeded sone.

Performance met all
contract requirements
and exceeded
expectations.

Problems, if any, were

There were serious
problems, and the

There were afew minor
problems which the

There were problems,
some of a serious

negligible, and were
resolved in atimely and
highly effective
manner.

contractor resolved in a
timely, effective
manner.

by the contractor were
satisfactory.

nature, for which
corrective action was
only marginaly
effective.

contractor’s
corrective actions
were ineffective.

DACAG67-03-R-0206




FORT LEWIS, WASHINGTON

CUSTOMER SATISFACTION SURVEY (PAGE 2 OF 2)
FIRE ALARM SYSTEM INSPECTION, TESTING AND MAINTENANCE

DACAG67-03-R-0206

shown in Section 1.

Reference the chart outlined on page 1 of this survey.

In the following blocks, please indicate your overall level of satisfaction with the work performed by the firm

For any marginal or unsatisfactory rating, please provide explanatory narratives in the remarks block. These
narratives need not be lengthy, just detailed. If a question is not applicable, circle N/A. If more space is
needed, then go to the end of the questionnaire or attach additional pages. Be sure to identify your
continued narration with the respect line number, your name and project name.

Quality of Work

Circle the appropriate
rating using the chart on

page 1

A | Quality of Service O AA S M U NA
s. | Adequacy of the Quality Control O AA S M U NA
c | Adequacy of Submittals/Reporting O AA S M U NA
D. Identification/correction of deficient work in a timely manner O AA S M U NA
E Displayed Flexibility in Responding to Your Needs AA S M U NA
F. Resolved Your Concerns AA- S M U NA
. | Suggested solutions and initiative to implement solutions O AA S M U NA

O AA S M U NA

H. | Would Be Your Choice for Future Projects

REMARKS: (Discuss strengths and weaknesses of the firm)

Your assistance in providing this past performance information is appreciated.

DACA67-03-R-0206

R0O003
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